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1. Introduction

The protocol outlined on the next page is to be followed by Intercollegiate Halls staff and
Resident Advisors if a resident is reported to be “missing”.

When is somebody considered to be missing?

e Anyone whose whereabouts cannot be established will be considered as missing
until located, and their wellbeing or otherwise confirmed.
¢ You do not have to wait 24 hours before contacting the police.

Overview of the protocol

Blue boxes in the protocol are for the attention of the Resident Advisor, Hall Management
staff, or Warden who receives the first information that a resident may be missing. These
actions are to be completed immediately.

Management of the case will then be led by the Hall Warden or cover Warden, with
actions in the yellow, orange, and pink boxes due within 1, 2, and 3 days of the initial
concern being raised.

Red flags

Care must be taken to ascertain as quickly as possible if any of the circumstances in Box 2
(red) apply. As a minimum, the first responder should run through this list of “red flags”
with the person who raises the alarm that the student may be missing. The presence of
any one or more red flags will heighten our concern and prompt faster reporting to the
police. For ease of reference, the red flags are:

e Any recent significant life event

e Chronic health condition or disability

e Recent diagnosis of a new, serious medical condition

e Any other condition that may place them in a higher risk group

e Major mental health diagnosis (severe depression, bipolar, schizophrenia,
psychosis, personality disorder)

e History of suicidal thoughts within the last 2 years

e History of drug use (other than cannabis)

e (are leaver, estranged, or forced migrant

e Known to be "in trouble" with anybody, "mixing with the wrong people", received
threats of violence, etc

e Known to be in any other kind of significant trouble/difficulty




2. Missing resident protocol

Anyone whose whereabouts cannot be established
will be considered as missing until located, and their well-
being or otherwise confirmed. You do NOT have to wait 24
hours before contacting the police.

Initial report of possible missing resident

\

FIRST RESPONDER:
Make a written note of all the details in
BOX 1and ask about BOX 2 red flags

\

FIRST RESPONDER:
Check the resident's room & take a photo

\

FIRST RESPONDER:
Call the resident's mobile number

l

How long has the
resident been missing, according
to the informant?

MISSING PEOPLE
Missing People is a national charity with a 24 hour helpline
offering support, advice and guidance for anyone who has
someone missing. They may be contacted at any stage and
can help in making a police report.

Missing People
Phone: 116 000
www.missingpeople.org.uk

COLLEGE OF POLICING
Missing persons guidance:
www.college.police.uk/app/major-investigation-and-
public-protection/missing-persons/missing-persons

GOV.UK
Report or find a missing person:
www.gov.uk/report-missing-person

More than 72 hours

BOX 1: Details to note

+ Resident's name
« Resident's phone number as known to the informant (as this
may be different from the number we have on StarRez)
« Informant's name, email, and phone number
« Informant's relationship to the resident
» When did they last see or hear from the resident?
+ What was the resident's last known loacation?
« How was the resident at that time? Were they distressed?
» What has the informant done to try and contact the resident?
« Have they involved or reported to anyone else?
« Are they aware of any red flags? (See BOX 2)

All this infe

ion to be doc d in incident report (RAs) or
on StarRez (Hall Management)

Less than 72 hours

N

FIRST RESPONDER:

Call 101 to file a missing persons report. Are ANY red flags

BOX 2: Red flags

« Any recent significant life event
« Chronic health condition or disability
« Recent diagnosis of a new, serious medical condition
« Any other condition that may place them in a higher risk group
« Major mental health diagnosis (severe dep , bipolar,
schizophrenia, psychosis, personality disorder)
« History of suicidal thoughts within the last 2 years

« History of drug use (other than cannabis)

« Care leaver, estranged, or forced migrant
+ Known to be "in trouble" with anybody, "mixing with the wrong

people", received threats of violence, etc

« Known to be in any other kind of significant trouble/difficulty

Take the reference number and include it < ves — present from BOX22 T
in your incident report.
NO
N FIRST RESPONDER:

Report to Warden immediately

2

WARDEN:
Complete following actions within 1 day of initial report:

+ Email resident
+ Repeat room check & take photo
« Repeat call to mobile

« Ask Hall Manager to check access logs (cards, fobs, etc) - information must be checked & cross-checked by a second person

« Call +/- email trusted contact(s)
« Ask security to log incident report (e.g. Mirashare)
ial Life M idential Operations M

|

WARDEN:
Complete following actions with 2 days of initial report:

. R,

« Escalate to security supervisors, Ri

+ Repeat room check & take photo
« Repeat call to mobile

and Student Health & Wellbeing Manager

- File missing persons report with the police if this has not already been done and confirmed with a reference number

« Inform the university where the resident studies

RESIDENTIAL LIFE MANAGER:
- Escalate to Director of Residential Services

- in their absence, Executive Director of Estates & property Services or PVC Finance & Operations

« Inform Communications team
« Inform university/college where the resident studies

|

WARDEN:
Complete following actions within 3 days of initial report:

+ Repeat room check
« Repeat call to mobile
« Create an action log on SharePoint to record all information received and actions taken

DIRECTOR OF RESIDENTIAL SERVICES:
- Escalate to senior UoL leadership
« Inform Communications team




3. Further resources

Police missing person report

You can file a missing person report with the police by calling 101, or online at the
following address:

e www.police.uk/report-missing

Missing People
Missing People is a national charity with a 24 hour helpline offering support, advice and
guidance for anyone who has someone missing. They may be contacted at any stage and
can help in making a police report.

e Phone: 116 000

e www.missingpeople.org.uk

College of Policing

Missing persons guidance:
e www.college.police.uk/app/major-investigation-and-public-protection/missing-
persons/missing-persons

GOV.UK

Report or find a missing person:
e www.goVv.uk/report-missing-person
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